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ATnPnriments tn the Claims: , 
1 (Currently Amended) A method of collaboratively identifying, prioritizing, and ° 
issues affecting a series ^^ ^^ ^ " *it y..thn nerie^^-^W.f 
similar complex systems, the method being implemented over a computer network m 
.-u o u Im Ju.. Hft . fir,, «u * »d, third rnrnp.^ ^ ^ fli rt co m ruie^eviee^ 



ad u pluJ lu b e u„c d by n niTtnfae ^ pODOcpoioii o f n ws teH^a^eriesrthe^^ 
dev i e ^eH^adapl L J Lu i t u ,ud W t hn nri c uuU im , udU j , uir t h ird rnn»p , rt*4>riart«g 
adapte^e^c d U , a umio ii iu* i ampH^rl of-. rn .Um .or rapr c ^ Titnti v^ a^e^me 
entity roprojuufcitivo, the method and.comprising: 

receiving mkmtono of an issues e^and,comments corresponding to the issues.-*** 
u>o computer nctworK-from dlluuiA u iic of the cuntoin p pg ^ustomer.or th*an 
originating ™«*y administering the scries, wherein the oriftingting, entity 
com prises an ai r-r~* m«i.ifin*m«r. a nd wherein the receiving step comprising 
receiving the is.*"™ comments fo rjfflStin£.qn a discussion-capable electronic 
media configured to have a plurality of issues and a plurality of comments posted 

(Lwiwua an d nc o cs db l o t o the t in t, th r 1. * n tMH ™™r atgr dovioo ov e r 

ll i o computer notwork; 
accessing the electronic media by aJh^ommUtee wia Qi u U u i d cormwr doviPPincjucttag 
a customer r e presentative a nd an oriainatina entity rcpresemtati^-tofae 
uomn uttoo to separate the posted plu r al it y of isDnes into rejp d * d 43aue3 and actio a 

isauou, at leant partially baaed o u Uiu puult d ului.ilily nf i t, nn d f o r t hn 

committee to prioritiao th e action issue s; 
assigning an action issue by the committee via the third computrr dov-efr-to one of the 

customer or the originating entity ta-hwafar conducting a resolution investigation 
eeBdtieted thereon, and sending therewith a set of resolution directions for 
conducting the respective r esolution investigation- for tho aosiL - nod action iosuo 
ovor tlic computet network to tho one of the customer or the paginating entity -via 
4h c um^pujidi u^ oi w of th r fin t ro m ptfe^e vico or the s eeeftd-eempater device, 
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and 

receiving a resolution proposal, for^^^^s^ * e 
corresponding resolution mvesugauonH^^ 
DCt work r 1*-- bei na ie^ived_from the ***** *~y>s^ 

castomer or Originating entity-^ i^ J ir rprrt i vega&Hi- the 
W^^w^arAbeing accessible by the committee vi^ ^d^em^ 
tL^ufui the committee evaluate the resolution proposal 

Ju L ^ uiip l LU i L,! f II ^ ^ evalunt^ t km issue by Lho 

c omniiLtco via the third compu t et d i » i ce over t h o uumtj utor no r vn rli , t he 
committee Hi i i *-""tfae f1 " ! - " rc nf thc a U i ul i Louc " por i rnn T l ^ ft ^ 
im p l e mentation or d im u solution prop o s al 
^fcu iii i O i l u^ i^b . L , rrrniwin n uiul dinxlyg -t n p n u uc ui f u » o uch nf n reality oracti o n 
i ^uu.,a Li uu Lp i LL li ,ll y h K- ^n pn u diLpi i u i ily d U.'unl h/t lm nnmrmtt ** . 

2. (Previously Presented) A method according to Claim 1 further comprising storing the 
rejected issues for at least one of further monitoring or future reference. 

3. (Currently Amended) A method according to Claim 1 wherem ^sending n act of resolution 
^etestep.comprises sending a set of resolution directions ewyfaHg-fe mer including a t 
least one of an assignment of the action issue to one of the customer or the originating entity, a 
j u^ Il J lull um.M i.mi l t mrntntinn n rfh c lui rtution propose r * criteria for designating the 
action issue as being resolved. 

4 (Currently Amended) A method according to Claim 1 wherein th^eftgkKi&ng entity 
LUuiuiLL, d a aircraft nn rn to u of a ^ nf nire^^d^^lhe receiving an issue step, 
comprises receiving a non-safety issue. 
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5 



(0urratl y Amended) A system tor coUaboratively idertfyiae, prioritizing, 
j^affecdne.seriesaaWae.***?-^^ 

sim ita complex systems, the system being Implemented over a computer netwo* and 

comprising: . . 

afeijlcuuipulci ilos'K.- .Mini 1 ml ,i^hyn nntnm^oua tujnigm™ ^ 

with a computet nctwor - fe* 

^ con d .uiup ut n r in, ^ uda plul !■ ■ 1 1 1 » J ' "rlpt n arinr n^t^ H ^^-^^^ 

tt o iu i uuniGation with tho computer nop yori a 

eAu d m i upuli n Jl ' ■! '■. 1 1 1 tum prisc tl nf ft rww*» 

^c ^ Lili.L aa J tu. nric m -rtinc mli ^ iluiIj ..h.l. n , t he mini mm p^ e^tog 
w i iflsurcd to bo in uu i imunication with tho computer iiotworlr; nnrt 
ft^tt^omputer device configured to »»te^Ma ii .i i ud i u a >,il h l Li fli L • nr nnrl, nnr l thir rl 
. n n T ,.fnr nn ^orrmiurricate o ver the computer network r with a cus tomgrin 
T ^^ nn nf M ^ in th » ~ries_ an origb at inr entity administering the series, and a 
— <*t~ fa»l.irfina a custom representati ve and an originating eptit/ representative, 
^ the oriringHnp ^ » an aircraft manufacturer, and wherein the few* 
computer device compripingcornprises : 

a first processing portion configured receive aUeag to.no of an i ssues ei-aand comments 

corresponding to the issues from at least one of the fii b l oomputor de^ o n gustomgr C3 
or the a utuii d oomputor device over : -t liu u u nputor nctworV orisi nating entity, the ^ 
first processing portion also being tn r n*t the issue; and comments o n <j 

h H^isrion-capaWe electronic me ^ .Wi pur*. to have a plurality oPissues and < 
a plurality of comment s posted thereon* (f) 
a second pro Gaaaiug portion i uu pojiul"*J to \ }ic fint p ro nging portion - and oonfigured-te ^ 
post at leant out ufi ho bnu r nnr , thn r emm u it on a di o eu r d o * capable electroni c 
media a ccess ib le to th" norrmll, 4 > i >d t liii d computer r tevkas over the 
co mputer notwml^ the doctroni L midia u u iutf c o nfi C »i T nr 1 t o h- tv c a plurality/ of 
K . ajcs and a plurality o f comments pon tod-jfaereea; 
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******** processing portion configaijd^ ^ Qi^ c to th, thk,^e^ 

dev i efr ^foruse.by the committee ^ me comm it to. 
access the electronic media*-* ; 

".separate the posted pteality^issues intojrejected issues and action issaes^ast 
partially based on the posted plurality of comments^and 
prioritize the action issues; j 
a fea^ihkd_processing portion configured *»4ki i U Lpuu:r;c to thr Thmhaimyutcr dcncc 

gse dfor use by the committee, for th e committ ee to* 
_assign an action issue to one of the customer or the originating entity tt^for 

conducting a resolution investigation eeBdaetfid-thereonf^and 
send a set of resolution directions for conducting the respective r esolution investigation 

flu Uu , uuu ift n Bd irtiim i~ u l u >ti |li 1 twnrl' tn th o m h, of the cu st om ^ 

ui H i t uii ftlnffmg en tit y ■ to tho nnr r r T uu Jiufi , one of f hn flmt n . mputar device or 
d i L , ui lii.i 1 rnmp nt r r rt nvi -- ^' -j- » f ^iiitim, directions inc l wtinp a suggested 
cost for res "lvi"p the issue; ■ 
a^fbjirthprocessing portion configurLd to receive a resolution proposal , for the action 
issue, resulting from the corresponding resolution investigation, for the action 
uju u u kli Oil l ui m mtri - nn l r r nrlVtrr r— i-*™ FT™* 1 hft ^ c received fr om the 
en^ftossigned customer or ^originating entity u ^ ifc i i u d i hc refipectiv n 
u cl io.i issu e and t, u u li llul d m i ^mi r m prn p onnl i i and heinp accessible by the 
committee v i a tli t third comrnitnj f l ^i u i f o r tho oomrn itt r p t o evaluate the 
resolution proposal; and ' 

as«th-fi^j»rocessing portion configured lu I il iu,pum i ' i un pi i t n r rl^ l rn 

Hsed -foruseb v the comTmtteeT4Me-eeHffl=»iaee tor 
^direct implementation of the resolution proposal for the evaluated action issue-^fee 

eem putor network^ and j 
direct closure of the action issue upon completion of implementation of the resolution 

proposal, 
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where* *e t^fourlh^^-^ executable portions are con figured for each 
of a plurality of action issues based upon the priority determined by the 

committee. 

I 6 (C^Uy A^ded) A system accotding to Claim 5 wherein the &kA-3S£('nd_processing 
1 po L ni s<u rt h= I eo 1 mguredtosto KflK reje C «.d issues foveas, one of furfca moaitormg o, 

future reference. 



7. (Currently Amended) A system according to 



.^^^mierind^ least one of an assignment of the action issue to one of the 
customer or the originating entity ^^tcd coot u f U iu im p l unr.ntn ti n n n ^ e^setos* 
wesa l, or a criteria for designating the action tssue as being resolved. 



Claim 5 wherein the set of resolution directions 



8. (Previously Presented) A system according 
safety issues. 

9. (Cancelled) 



to Claim 5 wherein the issues comprise non- 



10. (Currently Amended) A system according 
comprises an aircraft manufacturer of a series 



1 o Claim 9-5wherein the origii lating entity 
of aircraft. 



11. (Currently Amended) A method of collaboratively identifying, prioritizing, and resolving 
issues affecting a series ato***^* a a u nl ^ m ' ■■"Ij. ' ™ rn " l «swpte«^f 



similar complex systems, the method being implemented over a computer neiwork « 
co j mi iUi i i L fltion '" ith u J iiuU jilui i lI, ■■■■■1 MriM fr mrm ln r ^ c^M**-**^ 



adaplul tu Ll lljl J l.j nirfninof in ittaeeria^ay^^ computer 
Ju -i u a l uii^ ..iUii.tr r i t n nm vrnl Y , l l T i '"™'Y andtho thir d nomp ata- device bom S 

adapted-tfr-bi u^d by a c o mm it t eema n i:.i d Af a curtomu iipi cs c ntativ n n ***4*&*&e 
ontity rcproa c. itativG,, the m fi he dand comprising: 
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rece iving*4ea^^ 

6ewffHte ^eW, from customer or ^originating entity * ia^espe^ 



reviving the ^ind comments 



fhr posting on a discussion-capable electronic 



receiving mciaa " 1 " 1 j — •- 

m edia configured to have a pMity.of issues and a plurality of comments posted 

■d ie . ' ,^ u ml, an ri t hn third c om j urim Javic o o ove r 



thereon-a nd accessible to the first ? 



abased on the posted 
prioritizing ^ t he flommittge, the action 



the oomputor network ; 
separating^) d* commitl^ the posted issues into rejected issues and action issues rt 

comments; 
issues; 

assigning^ to committee, an action issue to an assigneer^^ign^ comprising one 
of the customer or the originating! entity, the assignee fenhM********** 
issa^feb^being responsible for developing a resolution proposal for resolving 
tfwrt -the resocctive.a ction issue; 
^J^, by th e comTTii U ' ■ ; " nr ^i pntrr flevw- the action issue wfcfe^isLan 

associated set of resolution direc ions u t u Luu. putcr^ vn^to the assignee 



a, the set of resolution 



directions including rtas^jssue-closure criteria to be met by the resolution 



proposal for the action issue; 
receiving ^ tb a commi ttee, a resolution proposal for the action issue 

network from the respective assignee;.and 
evaluatin gT *^^ resolution proposal for the action issue *ifh respect to 

the issue-closure criteriat 
dieting, by tho rn muUlL,, M npl c m Pntirtin o -fr j uL l u U u u l u P O i l t n^nmnr nnrl t Tio 

u i iguutii uj tul i l j nP II Inlilin rrn prnnl meeting tlio assorted iosuo closure 



criteria for tha aoiion issue; and 



Ju li us, b : thr i n m i r^™ th * uC " J " ^mP lotion ori mp lw 

ui ^utiaUx l m ou lution pr o p onnl , 



of 15 

PAGE 11/19* RCVD AT 1/1 812006 4:28:54 PM [Eastern Standard Time] * SVR:USPTO-EFXRF*6/24 * DNIS: 2738300 * CSID7044441 1 1 1 * DURATION (mm-ss):04-52 



yy 

C9 



< 

< 

C/5 



01/18/2006 16:33 FAX 7044441111 



ALSTON BIRD LLP 



0012 



Appl.No.: 09/656,678 
Filed: September 7, 2000 
Amdt. dated 01/18/2006 



p-rfx-^H hv a committee including 
entity representative 
therein the un iti ng , ' line r nonivinfT 



foi uacJi of a plurality o f ^tion iKju on i 
determined by the committ e e . 



12. (Previously Presented) A method according 
rejected issues for at least one of further 



monitoring 



13. (Previously Presented) A method according 
comprises assigning the action issue to an 
committee. 



assignee 



17. (Previously Presented) A method accordi 
the committee, a commitment from at least the 



PAGE 12119 * RCVDAT 1/18/2006 4:28:54 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/24 ' DNIS:2738300 * CSID7044441 111* DURATION (mm-$s):0W2 



n ^■stnmer representativejn iri an origmatinft 



evaluating, dimcting and dosing stops oceu r 
a t least partially baaed up *.a i the priority 



to Claim 1 1 further comprising storing the 
or future reference. 



to. Claim 1 1 wherein assigning the action issue 
;e according to the priority determined by the 



to Claim 1 1 wherein sending the action 



14 (Previously Presented) A method according 

comprises sending tie action issue with an associated set of resolution directions including at 
least one of an implementation cost or an implementation deadline to be met by the resolution 
proposal for the respective action issue. 

15. (Previously Presented) A method according !to Claim 1 1 wherein the originating entity 
comprises an aircraft manufacturer of a series of aircraft, and wherein receiving an issue 
comprises receiving a non-safety issue. 

16. (Previously Presented) A method according* Claim 1 1 further comprising requesting, by 
the committee, approval of the at least one issuL^losure criteria associated with the action issue, 
from at least the customer, prior to assigning ih.6 action issue to the assignee. 



img to Claim 11 further comprising obtaining, by 
customer to implement a resolution proposal to 
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.fceactfonis^n^Ac aUe^one fc.^ -tab.,*... 

to the assignee. 

18 (New) A method according to Claim 1 whereijn receiving issues and comments comprises 
receiving issues and comments from at least one 0 |a customer in possession of a system m the 
series or an originating entity adinini storing the series, 

wherein accessing the electronic media comprise .jessing the accessing the electromc mema 
for the committee to separate the posted issues into rejected issues and action issues 
based on the posted comments, and to prioritize the action issues, and wherein the 
method tether comprises: i 

directing implementation of the resolution propos|l for the evaluated action issue by the 

committee, directing implementation inching the committee directing closure of the 
action issue upon completion of implemeijWon of the resolution proposal, 

therein the assigning an action issue, receiving absolution proposal and directing 

implementation of the resolution proposals occur for each of a plurality of action 
issues at least partially based upon the priority deterrnined by the committee. 



easterner or the originating entity of the 



19 (New) A method according to Claim 1 1 wh*U receiving issues and comments comprises 
receiving issues and comments from at least onelif a customer in possession of a system in the 
series or an originating entity administering the sjrics, and wherein the method further 
comprises: 

directing implementation by at least one of the 

resolution proposal meeting the associate^ issue-closure criteria; and 
closing, the action issue upon completion of iir^ementation of the associated resolution 

proposal, 

wherein the directing and closing steps are also 1 |erfonned by the committee, and 
wherein the assigning, sending, receiving, evaluating, directing and closing steps occur for each 
of a plurality of action issues at least partially based upon the priority determined by the 

committee. 
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where in 



20. (New) A method according to Claim 1 1 
manufacturer of a series of aircraft, and wherein 
issue with an associated set of resolution direction 



L the originating entity comprises an aircraft 
the action comprises sending the action 
including an implementation cost 



sending 
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